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U N RIS E A E R » AR (B AMERNE ) 45 37 IRME - £
FERAET 2 \ TR P BRI TS ~ BB ~ MR ~ RSB R D - LI - B
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EHRAEIE T (Ascoli and Ranci, 2002: 18) » th ][ » BT 7F & #HEE
B RLERFI IR S E b KRB TR EE -

102



AL R T ST B 1F o Ay
AT AR LA Z IR AT

AIELLARAE BRI SUARER (AR S - BUR RS T s anE - 2
FE T A 5 e HARORT R AR - MR AR S E R [RI - thalgEEE s
RLEE TR - RSB ERE - tLo - AMhBiinE s R E L% -
AT 1 B RESRR D AN 4@ e a B R - INBORAS(T H BE 2 RYAeA
AT SR B AT R T A - L R BUT B AR5 L AR BRI BR G A A
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B ARG HBIREREIRE - B —ERMSERe It EE - i
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BXEVERVEIG I > SR EREEE A AR )T - ITHRAE > NEREE T
BBy AT > TEEEE H AR REIERE R © 5 (MR A A g > HIIRZ
DR AR b R 2 5 38 B PR BRI it b > BB HERRRY B 1k -

B Il R RS — (B (A AR DR B B AR R
54~ R FIRREE >t S E R AR (OB I T
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2001: 378) o yE@EHY B IR A AL & B & E Rk B EiEE R 4
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A~ EbaAEE ~ B ~ HIEA—E0) - REREAcH T
HA AT R ML RS ERFR (Konovsky and Pugh, 1994) - [A]
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2005) - e bAEREAY A4 8 HY 38 > AT DR AR bR 2 5 15 178 DR R BE P A
P HESEE - REMERE - AHEGWEERE -

BB » NP REE 2B BB ARAE R BR (R AE 0 B & i B IR RE 25 1
HIFE BLFE S » RO EA LM Z EBEEA - BIL - W PR
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(5E88) Sl —50 (OB ~ BRESTS » 2015 : 11) o fErsREN M sk
o AGEIURMIEE R - — R T8 FEUm EE R A & A Bk
RHIRS(RRR TR 5 H ZHIRR G H &R AR -

Bt —EE R RERE ) o AL A BRRIR BEE IR AR R e
FIEARG R IEE A S BAIRET] - LU HALERR AL B YRR & RoRE T 13T
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—ICE e By T RBERRG A A AT A AT RO ER T LR o R R - H
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Risk in Evaluation System Operations
for Public-private Partnerships:.

An Examination of Eldercare Institutions

Guang-Xu Wang* & Kai-Long Hong**

Abstract

In recent years, due to fiscal constraints and an ageing society,
public-private partnership (PPP) has been seen as one of the best strategies
for providing eldercare in Taiwan. Hence, management of collaborative
mechanisms for eldercare service provision has become an important topic
in public administration and social policy. However, most scholars
examine the issue from a government-centric viewpoint, focusing on how
to reduce the costs of collaborative mechanisms through monitoring of the
private institutions entrusted by the government to provide eldercare.
These analyses completely neglect the possibility that the government is
in fact the primary cause of problems in these collaborative efforts. This
paper examines how transaction costs imposed by the government might
lead to failures in eldercare provision by investigating eldercare
institutions in Tainan City. Mail-questionnaire survey data collected from
the managers of 48 eldercare institutions in Tainan are analyzed. The
study’s findings indicate that (1) compared with middlie-sized and large
institutions, small institutions feel the government does not respect them
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enough; (2) smaller institutions are more likely than middle-sized and
large institutions to view evaluation indicators as difficult or unrealistic
and as inconsistent with their current needs; (3) operation of the evaluation
system suffers from formalism and a gap exists between the effects and
costs of evaluation. The study offers policy suggestions for modifying
eldercare institution evaluation in the future.

Keywords: Eldercare Institution, Public-private Partnership, Institution
Evaluation, Social Service Outsourcing, Tainan
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