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Election Campaigns on Social Media:
A Study of Taiwan’s 2018 Municipal Elections

Yu-Chung Shen* & You-Chen Chen™*

Abstract

Political communication has changed because of the popularity of
social media. In Taiwan and many other democracies, political parties and
candidates use social media platforms such as Facebook, Twitter, and
Instagram to disseminate political views and communicate messages to
voters. Basically, social media plays a value-neutral role in political
communication and promotes political participation in civil society. Many
studies show that social media plays an important role in social movements.
However, it is still unclear how to compare the different social media
strategies employed by politicians or political parties. In elections, social
media strategies depend on to the type of voter being courted, such as
retrospective voters or prospective voters. This paper compares social media
posts during the 2018 municipal elections in Taiwan to explore the different
models or strategies of social media messaging employed by different types
of candidates. We address some empirical studies on this topic in 2018
elections in Taiwan and point out three findings: 1. Incumbents seek to
retrospective voters and challengers seek to prospective voters; 2. Polls
will influences the electoral campaign on FB; and 3. County councilors
will seek to promote themselves on FB with the mayoral candidate.

Keywords: Social Media, Facebook, Retrospective Voting, Prospective
Voting, Negative Campaign, Bandwagon Effects
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